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	West Bank
	Gaza
	Total

	
	West Bank
	Gaza
	Total

	Part One: Palestinian Living Conditions

	1- In general, would you say that things in Palestine are heading the right direction, or are they heading in the wrong direction?

	Right direction
	39.1%
	27.1%
	34.6%

	Wrong direction
	56.3%
	70.7%
	61.7%

	Don’t know
	4.5%
	2.2%
	3.7%

	2- In general, are you optimistic or pessimistic about the future?

	Optimistic
	53.0%
	58.2%
	55.0%

	Pessimistic
	42.6%
	41.1%
	42.0%

	Don’t know
	4.4%
	0.7%
	3.0%

	Part Two: Government Performance 
	
	
	

	3-How do you evaluate the overall performance of the following leaders?

	Mahmoud Abbas
	Good
	45.8%
	36.9%
	42.5%

	
	Fair
	30.0%
	29.6%
	29.9%

	
	Weak
	21.5%
	31.6%
	25.3%

	
	Don’t know
	2.7%
	2.0%
	2.4%

	Salam Fayyad
	Good
	33.6%
	32.2%
	33.1%

	
	Fair
	37.8%
	30.9%
	35.2%

	
	Weak
	25.0%
	33.1%
	28.0%

	
	Don’t know
	3.6%
	3.8%
	3.7%

	Ismael Haniyeh
	Good
	21.9%
	32.7%
	25.9%

	
	Fair
	34.2%
	24.9%
	30.7%

	
	Weak
	34.2%
	40.9%
	36.7%

	
	Don’t know
	9.7%
	1.6%
	6.7%

	4- In general, would you say that you approve or disapprove of the performance of the following leaders?

	Mahmoud Abbas
	Approve
	57.6%
	50.0%
	54.7%

	
	Disapprove
	37.1%
	47.3%
	40.9%

	
	Don’t Know
	5.4%
	2.7%
	4.3%

	Salam Fayyad
	Approve
	48.9%
	45.1%
	47.5%

	
	Disapprove
	43.4%
	51.1%
	46.3%

	
	Don’t Know
	7.8%
	3.8%
	6.3%

	Ismael Haniyeh
	Approve
	31.2%
	39.6%
	34.3%

	
	Disapprove
	54.6%
	56.4%
	55.3%

	
	Don’t Know
	14.2%
	4.0%
	10.4%

	5- Do approve or disapprove of the performance of the government led by Salam Fayyad in the following fields…?

	Improving economic conditions
	Approve
	23.5%
	29.8%
	25.9%

	
	To some extent
	43.3%
	25.1%
	36.4%

	
	Disapprove
	32.7%
	22.0%
	28.7%

	
	Don’t Know
	0.5%
	23.1%
	9.0%

	Providing services such as electricity and water
	Approve
	32.0%
	21.6%
	28.0%

	
	To some extent
	44.0%
	20.9%
	35.3%

	
	Disapprove
	23.5%
	32.4%
	26.9%

	
	Don’t Know
	0.5%
	25.1%
	9.8%

	Providing health and education
	Approve
	29.5%
	33.6%
	31.0%

	
	To some extent
	44.3%
	20.9%
	35.5%
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	Disapprove
	25.1%
	20.2%
	23.3%

	
	Don’t Know
	1.1%
	25.3%
	10.2%

	Providing job opportunities
	Approve
	8.8%
	24.7%
	14.8%

	
	To some extent
	31.1%
	21.6%
	27.5%

	
	Disapprove
	59.1%
	29.8%
	48.1%

	
	Don’t Know
	0.9%
	24.0%
	9.6%

	Improving the performance of the government institutions
	Approve
	21.5%
	29.3%
	24.4%

	
	To some extent
	42.2%
	23.1%
	35.0%

	
	Disapprove
	32.3%
	20.7%
	27.9%

	
	Don’t Know
	4.0%
	26.9%
	12.6%

	Achieving transparent financial accounting
	Approve
	17.5%
	22.0%
	19.2%

	
	To some extent
	37.0%
	21.1%
	31.1%

	
	Disapprove
	40.4%
	30.7%
	36.7%

	
	Don’t Know
	5.1%
	26.2%
	13.0%

	Providing individual security
	Approve
	23.4%
	22.9%
	23.2%

	
	To some extent
	39.0%
	22.9%
	32.9%

	
	Disapprove
	35.9%
	30.0%
	33.7%

	
	Don’t Know
	1.7%
	24.2%
	10.2%

	Providing security for the community at large
	Approve
	22.3%
	22.2%
	22.3%

	
	To some extent
	37.0%
	24.2%
	32.2%

	
	Disapprove
	38.9%
	29.6%
	35.4%

	
	Don’t Know
	1.7%
	24.0%
	10.1%

	6- Do approve or disapprove of the performance of the government led by Ismael Haniyeh in the following fields…?

	Improving economic conditions
	Approve
	12.0%
	12.4%
	12.2%

	
	To some extent
	26.3%
	24.4%
	25.6%

	
	Disapprove
	42.6%
	62.7%
	50.1%

	
	Don’t Know
	19.1%
	0.4%
	12.1%

	Providing services such as electricity and water
	Approve
	10.9%
	5.8%
	9.0%

	
	To some extent
	24.4%
	13.3%
	20.3%

	
	Disapprove
	44.3%
	80.4%
	57.9%

	
	Don’t Know
	20.3%
	0.4%
	12.8%

	Providing health and education
	Approve
	9.6%
	22.2%
	14.4%

	
	To some extent
	30.7%
	31.8%
	31.1%

	
	Disapprove
	38.2%
	45.6%
	41.0%

	
	Don’t Know
	21.4%
	0.4%
	13.5%

	Providing job opportunities
	Approve
	6.4%
	9.3%
	7.5%

	
	To some extent
	21.5%
	16.7%
	19.7%

	
	Disapprove
	49.7%
	73.6%
	58.6%

	
	Don’t Know
	22.4%
	0.4%
	14.2%

	Improving the performance of the government institutions
	Approve
	8.7%
	17.3%
	11.9%

	
	To some extent
	27.2%
	32.0%
	29.0%

	
	Disapprove
	40.1%
	47.6%
	42.9%

	
	Don’t Know
	24.0%
	3.1%
	16.2%

	
	West Bank
	Gaza
	Total

	Achieving transparent financial accounting
	Approve
	10.3%
	15.6%
	12.3%

	
	To some extent
	25.9%
	22.9%
	24.8%

	
	Disapprove
	39.2%
	58.0%
	46.2%

	
	Don’t Know
	24.6%
	3.6%
	16.7%

	Providing individual security
	Approve
	9.6%
	33.3%
	18.5%

	
	To some extent
	22.8%
	22.2%
	22.6%

	
	Disapprove
	47.5%
	43.8%
	46.1%

	
	Don’t Know
	20.0%
	0.7%
	12.8%

	Providing security for the community at large
	Approve
	10.0%
	29.8%
	17.4%

	
	To some extent
	22.4%
	24.4%
	23.2%

	
	Disapprove
	47.5%
	45.1%
	46.6%

	
	Don’t Know
	20.0%
	0.7%
	12.8%

	7-How do you view the overall situation in the West Bank since the appointment of the Fayyad Government in 2007?

	Improved
	35.5%
	45.1%
	39.1%

	The same
	38.7%
	26.2%
	34.0%

	Worse
	23.1%
	17.3%
	20.9%

	Don’t know
	2.7%
	11.3%
	5.9%

	8-How do you view the overall situation in Gaza since the appointment of the Haniyeh government in 2007?

	Improved
	18.9%
	16.9%
	18.1%

	The same
	30.5%
	18.7%
	26.0%

	Worse
	37.6%
	62.7%
	47.0%

	Don’t know
	13.1%
	1.8%
	8.8%

	9-Do you support the intention to reshuffle the cabinet in the West Bank?

	Yes


	71.4%
	62.1%
	67.9%

	No


	17.4%
	21.0%
	18.7%

	Not sure
	11.2%
	17.0%
	13.4%

	10-If you were given the choice to select the next prime minister out of the following list of candidates who would you chose?

	S. Fayyad
	30.7%
	27.6%
	29.5%

	I Haniyeh
	11.2%
	20.9%
	14.9%

	Mustafa Barghouthi
	11.9%
	11.3%
	11.7%

	Munib Masri
	6.6%
	3.1%
	5.3%

	Nabil Shaath
	1.9%
	3.6%
	2.5%

	Jamal Al Khudari
	0.5%
	3.6%
	1.7%

	Mohammed Mustafa
	0.3%
	0.7%
	0.4%

	Other 
	5.2%
	7.6%
	6.1%

	Not sure /don’t know
	31.7%
	21.8%
	28.0%

	11-How do you evaluate the economic policies of the government in the West Bank?

	Positive 
	17.0%
	33.6%
	23.2%

	Average
	51.7%
	52.6%
	52.1%

	Negative 
	31.3%
	13.9%
	24.8%

	12-How do you evaluate the economic policies of the government in Gaza Strip?

	Positive 
	9.5%
	10.7%
	9.9%

	Average
	43.4%
	33.4%
	39.6%

	Negative 
	47.1%
	55.9%
	50.4%
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	13-How do you evaluate overall economic situation  in the region where you live?

	Very good 
	3.9%
	0.4%
	2.6%

	Good 
	19.4%
	6.9%
	14.7%

	Average
	35.8%
	32.4%
	34.6%

	Weak
	25.7%
	31.1%
	27.7%

	Very weak
	15.2%
	29.1%
	20.5%

	Part Three: Peace Process and UN Initiative 

	14-Do you believe that the Palestinian cause has been advanced, set back or not changed by the UN Initiative?

	Advanced
	24.7%
	24.0%
	24.4%

	Set back
	28.0%
	22.7%
	26.0%

	Didn't change
	43.3%
	49.6%
	45.6%

	Don’t know
	4.0%
	3.8%
	3.9%

	15-Do you believe that conditions on the ground have  improved or been  set back as a result of the UN Initiative?

	Advanced
	21.4%
	17.1%
	19.8%

	Set back
	29.8%
	22.4%
	27.0%

	Didn't change
	44.6%
	56.9%
	49.2%

	Don’t know
	4.3%
	3.6%
	4.0%

	16-Do you think the leadership should continue to focus on pursuing the UN Initiative at this time?

	Yes



	52.8%
	51.1%
	52.2%

	 No



	35.7%
	40.7%
	37.6%

	Don’t know
	11.5%
	8.2%
	10.3%

	17-Do you believe that the present financial crisis is related to the UN Initiative?

	Yes



	40.1%
	41.6%
	40.6%

	To some extent


	31.0%
	27.1%
	29.5%

	No
	23.2%
	23.6%
	23.4%

	Don’t know
	5.7%
	7.8%
	6.5%

	18-Did you hear about the letter from Abbas to Netanyahu?

	Yes


	35.1%
	26.2%
	31.8%

	No


	61.0%
	72.4%
	65.3%

	 Not sure
	3.9%
	1.3%
	2.9%

	19-If yes, are you familiar with the contents of the letter?

	Yes


	34.5%
	25.4%
	31.7%

	 To some extent


	36.8%
	35.6%
	36.4%

	 No
	28.7%
	39.0%
	31.9%

	20-Do you support or oppose the return to negotiations at this time?

	Support


	57.9%
	49.6%
	54.8%

	Oppose


	35.5%
	47.6%
	40.1%

	Don’t know
	6.6%
	2.9%
	5.2%

	Part Four: Elections
	
	
	

	21- Should the following elections be held now?
	
	
	

	Presidential
	Yes



	83.6%
	84.4%
	83.9%

	
	 No



	13.4%
	14.9%
	13.9%

	
	Don’t know
	3.1%
	0.7%
	2.2%

	PLC
	Yes



	81.4%
	82.2%
	81.7%

	
	 No



	14.3%
	16.7%
	15.2%

	
	Don’t know
	4.3%
	1.1%
	3.1%
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	Local councils
	Yes



	80.4%
	82.7%
	81.2%

	
	 No



	14.8%
	16.0%
	15.3%

	
	Don’t know
	4.8%
	1.3%
	3.5%

	22-If PLC elections were held today and the following parties ran, for which one would you vote?

	 Fatah
	42.9%
	41.3%
	42.3%

	Hamas
	11.5%
	15.8%
	13.1%

	PFLP
	3.1%
	1.8%
	2.6%

	PNI (Mubadara)
	1.7%
	2.4%
	2.0%

	Islamic Jihad
	1.5%
	2.0%
	1.7%

	DFLP
	1.9%
	0.7%
	1.4%

	Hizb Tahrir
	0.8%
	0.4%
	0.7%

	Feda
	0.9%
	 
	0.6%

	PPP
	0.7%
	0.2%
	0.5%

	Popular Struggle
	0.3%
	0.2%
	0.3%

	Other
	1.7%
	2.4%
	2.0%

	Undecided
	17.1%
	12.4%
	15.3%

	I will not vote
	16.0%
	20.2%
	17.6%

	23-If the election for PA President was held today, for which of the following candidates would you vote?

	Mahmoud. Abbas
	33.8%
	28.2%
	31.7%

	Ismael Haniyeh
	8.0%
	16.0%
	11.0%

	Marwan Barghouthi
	8.0%
	8.2%
	8.1%

	S. Fayyad
	5.6%
	2.9%
	4.6%

	Mustafa Barghouthi
	3.6%
	5.3%
	4.3%

	Ahmad Saadat
	2.5%
	2.7%
	2.6%

	M. Dahlan
	0.1%
	5.1%
	2.0%

	Mahmoud al Zahar
	1.6%
	2.4%
	1.9%

	Hanan Ashrwawi
	0.7%
	0.7%
	0.7%

	Ramadan Shallah
	1.3%
	0.9%
	1.2%

	Nasser Elddin Elshaer
	1.7%
	0.2%
	1.2%

	Ahmad Qurie
	0.5%
	0.7%
	0.6%

	Bassam Salhi
	0.7%
	0.2%
	0.5%

	Zahira Kamal
	0.4%
	0.2%
	0.3%

	Mahmoud Aloul
	0.3%
	 -------
	0.2%

	Don't Know/ not sure
	11.2%
	6.7%
	9.5%

	I will not vote
	19.9%
	19.6%
	19.8%

	24-If only the following four candidates ran for presidential elections, who would you vote for?

	Mahmoud. Abbas
	39.3%
	34.9%
	37.6%

	I. Haniyeh
	12.3%
	19.6%
	15.0%

	Mustafa Barghouthi
	6.9%
	11.1%
	8.5%

	S. Fayyad
	6.9%
	5.3%
	6.3%

	Don’t know/not sure
	12.3%
	7.3%
	10.4%

	Will not vote
	22.3%
	21.8%
	22.1%

	25-If only the following four candidates ran for presidential elections, who would you vote for?

	Marwan Barghouthi
	29.0%
	25.1%
	27.5%

	I. Haniyeh
	13.0%
	20.4%
	15.8%

	S. Fayyad
	15.2%
	15.3%
	15.3%

	Mustafa Barghouthi
	6.8%
	9.6%
	7.8%

	Don’t know/not sure
	10.9%
	7.8%
	9.8%

	Will not vote
	25.1%
	21.8%
	23.9%
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	Part Five: Democracy and Freedoms

	26-Would you describe the Palestinian authority/government in the West Bank as…?

	Transparent
	Yes
	44.1%
	40.9%
	42.9%

	
	No
	46.7%
	41.8%
	44.8%

	
	Don’t Know
	9.2%
	17.3%
	12.3%

	Accountable to the people
	Yes
	40.5%
	34.2%
	38.1%

	
	No
	50.1%
	47.3%
	49.1%

	
	Don’t Know
	9.4%
	18.4%
	12.8%

	Democratic
	Yes
	41.7%
	43.6%
	42.4%

	
	No
	49.2%
	40.0%
	45.7%

	
	Don’t Know
	9.1%
	16.4%
	11.9%

	Respectful to human rights
	Yes
	48.4%
	44.2%
	46.8%

	
	No
	43.6%
	38.9%
	41.8%

	
	Don’t Know
	8.0%
	16.9%
	11.4%

	Respectful to freedom of speech
	Yes
	43.7%
	43.6%
	43.7%

	
	No
	47.9%
	40.2%
	45.0%

	
	Don’t Know
	8.4%
	16.2%
	11.4%

	27-Would you describe the Palestinian authority/government in Gaza as….?

	Transparent
	Yes
	23.3%
	25.3%
	24.0%

	
	No
	47.6%
	72.2%
	56.8%

	
	Don’t Know
	29.1%
	2.4%
	19.1%

	Accountable to the people
	Yes
	20.2%
	23.3%
	21.4%

	
	No
	49.9%
	73.6%
	58.8%

	
	Don’t Know
	29.9%
	3.1%
	19.9%

	Democratic
	Yes
	21.2%
	24.0%
	22.2%

	
	No
	48.9%
	73.1%
	58.0%

	
	Don’t Know
	30.0%
	2.9%
	19.8%

	Respectful to human rights
	Yes
	21.4%
	25.8%
	23.0%

	
	No
	49.1%
	70.9%
	57.3%

	
	Don’t Know
	29.5%
	3.3%
	19.7%

	Respectful to freedom of speech
	Yes
	20.2%
	22.0%
	20.9%

	
	No
	50.0%
	74.4%
	59.2%

	
	Don’t Know
	29.8%
	3.6%
	19.9%

	28-Have you heard about the recent arrests of journalists and bloggers?

	Yes


	42.9%
	56.2%
	47.9%

	No


	54.9%
	43.1%
	50.5%

	Not sure
	2.3%
	0.7%
	1.7%

	29-If yes, do you believe that the government is justified in making these arrests?



	Yes


	8.7%
	3.2%
	6.3%

	No


	82.6%
	94.8%
	87.9%

	Not sure
	8.7%
	2.0%
	5.8%

	30-How do you evaluate freedom of speech and expression (in your region) today compared with 10 years ago?

	Better



	37.0%
	10.7%
	27.1%
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	 Not changed


	35.6%
	27.1%
	32.4%

	 Worse
	27.4%
	62.2%
	40.5%

	31-Do you believe the PA in the West Bank is censoring freedom of expression?

	Yes


	43.5%
	52.0%
	46.7%

	No


	37.9%
	30.1%
	35.0%

	Not sure
	18.6%
	17.9%
	18.3%

	32-Do you believe the government in Gaza is censoring freedom of expression?

	Yes


	44.4%
	71.1%
	54.4%

	No


	26.9%
	26.0%
	26.6%

	Not sure
	28.7%
	2.9%
	19.0%

	Part Six: Reconciliation

	33-Do you believe that Fatah is serious about ending the division?

	Yes
	56.7%
	51.8%
	54.8%

	No
	31.7%
	42.9%
	35.9%

	Don’t Know
	11.6%
	5.3%
	9.3%

	34-Do you believe that Hamas is serious about ending the division?

	Yes
	36.2%
	28.4%
	33.3%

	No
	46.8%
	66.2%
	54.1%

	Don’t Know
	17.0%
	5.3%
	12.6%

	35-Are you optimistic or pessimistic that the parties will reach a genuine reconciliation/unity agreement that will be implemented on the ground?

	Optimistic
	53.5%
	49.6%
	52.0%

	Pessimistic
	42.2%
	49.3%
	44.9%

	Don’t know
	4.3%
	1.1%
	3.1%


	Region
	%
	Type of locality
	%
	Refugee Status
	%

	West Bank
	62.5
	City
	45.1
	Refugee
	40.8


37.5


59.2

	


23.4

	
	Sector
	%

	Jenin
	7.1
	Gender
	%
	Government
	33.3

	Tulkarm
	4.4
	Male
	49.9
	Private sector
	58.8


50.1

	
	NGOs
	5.9


2.0

	

	Salfit
	1.5
	Single
	24.2
	Education
	%

	Tubas
	1.4
	Married
	70.7
	1  Up to 9 yrs
	28.2


5.2

	
	2  Secondary/Tawjihi (9-12 yrs)
	39.4


32.4

	

	Jericho
	1.5
	18-30
	39.2
	Occupation
	%

	Bethlehem
	4.4
	31-40
	26.7
	Laborers
	13.3


34.2

	
	Employees
	16.9

	Jabalya
	6.5
	Income (self evaluation)
	%
	Farmers
	1.0

	Gaza City
	12.9
	Good or More
	11.2
	Merchants
	4.8

	Deir al-Balah
	5.0
	average
	59.8
	Professional
	.4


29.0

	
	Craftsman
	3.2


4.8

	
	
	
	Students
	11.8
	

	
	Housewives
	34.6

	
	Not working
	12.8


1.3

	









 (Sample Distribution)


Publication Date: 22 May 2012


Field work: 11-13 May 2012





Sample Size: 1200 Palestinians in the West Bank & Gaza


Margin of error: + 3%
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